
Crisis Resources:

Know 
Your 

Options

@BloomCollectiveHealing

Mobile User



Crisis Resources:

 In a mental health
crisis, knowing who to

contact and what might
happen next is critical.
Here’s a breakdown of
common resources and

what you can expect
from each.

No risk of
involuntary

involvement.

Possible
police/EMS

intervention in
certain cases. 

Likely
involvement
of police/EMS

@BloomCollectiveHealing



Crisis Resources:

The main goal is to make
sure the caller is safe and

connect them to crisis
resources as quickly as

possible. It’s for immediate
crisis, such as suicidal

ideation, domestic
violence, or substance use

crises. 

hotlinehotline warmlinewarmline
The main goal is to 

provide early
intervention and

emotional support to
help prevent a crisis. It’s

for people who needs
support during hard
times, but are not in

immediate crisis.
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Crisis Resources:

Suicide & Crisis
Lifeline

Suicide & Crisis
Lifeline

Services:

Access to crisis counselors for
emotional distress, suicidal
thoughts, and mental health
related crises.

call or text 988
Involuntary Involvement?

More common than reported.

Mad In America: Police and EMS
called more for calls about
suicidal feelings. 

Contact:

Hours:

24/7

hotlinehotline

@BloomCollectiveHealing



Crisis Resources:

BlacklineBlackline

Services:
Crisis counseling for Black,
Black LBGBTQI+, Brown, Native,
and Muslim communities.
Anonymous reporting of police
and vigilante misconduct.
Referrals provided as needed. 

call or text
1(800) 604-5841 Involuntary Involvement?

All calls remain private & will
never be shared with law
enforcement or state agencies of
any kind. 

Contact:

Hours:
24/7

hotlinehotline
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Crisis Resources:

Project LETSProject LETS

Services:
Peer support for people with
mental health disabilities,
trauma, or neurodivergence.
Focus on creating non-carceral,
community-based alternatives
to crisis intervention. Offers
education, advocacy, and crisis
support. 

projectlets.org
text (401) 400-2905 
for urgent support with

psychiatric incarceration/
involuntary hospitalization Involuntary Involvement?

No police or EMS involvement
without consent. 

Contact:

Hours:
None reported

warmlinewarmline
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Crisis Resources:

THRIVE LifelineTHRIVE Lifeline

Services:
Experienced suicide interveners
who will help those 18+ (with a
focus on multiply marginalized
communities) keep safe during
times of acute mental health
crises. Also assists those not in
crisis but dealing with stress
navigating identity, orientation,
or barriers to academic &
professional entry.

text THRIVE to
(313) 662-8209

Involuntary Involvement?
No police or EMS involvement
without consent. 

Contact:

Hours:

24/7

 hotline &
warmline
 hotline &
warmline
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Crisis Resources:

Trans LifelineTrans Lifeline

Services:
Peer support from
trans/nonbinary operators. No
need to be in crisis to call or be
sure that you’re trans. Spanish
option (oprime 2). 

call (877) 565-8860
Involuntary Involvement?

No non-consensual active
rescue. Will not call without your
explicit request. 

Contact:

Hours:
Mon-Fri:

12pm-8pm CST

warmline 
& hotline
warmline 
& hotline
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Crisis Resources:

Wildflower Alliance
Peer Support Line

Wildflower Alliance
Peer Support Line

Services:
A peer support line for those
struggling with a variety of
issues, including suicidal
thoughts, trauma, and
loneliness. The line is answered
by a peer supporter with lived
experience w/ psych diagnosis,
trauma, or addiction. 

call (888) 407-4515

Involuntary Involvement?
“This line does not collect
personal information, perform
assessment, or call crisis 
or the police.”

Contact:

Hours:
Mon-Thur: 

6pm-8pm CST
Fri-Sun: 

6pm-9pm CST

warmlinewarmline
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Crisis Resources:

StrongHearts
Native Helpline
StrongHearts

Native Helpline

Services:
Advocates offer peer support,
information about domestic
violence, safety planning, crisis
intervention, referrals to
resources and more for Native
Americans and Alaska Natives.

call or text
(844) 762-8483

Involuntary Involvement?
“If the caller is in immediate
danger, they are advised to
hang up and dial 911. SH
advocates are not able to
connect callers to 911.”

Contact:

Hours:

24/7

hotlinehotline
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Crisis Resources:

National 
Domestic Violence 

Hotline

National 
Domestic Violence 

Hotline

Services:
Advocates provide support,
crisis intervention, safety
planning, and resources to DV
survivors, their loved ones, and
abusive partners seeking
change.

call (800) 799-7233
text START to 88788

Involuntary Involvement?
They may call emergency
services if they believe a caller
is in immediate danger or if
there is a credible threat to
harm others. 

Contact:

Hours:

24/7

hotlinehotline
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Crisis Resources:

National Deaf 
Domestic Violence 

Hotline

National Deaf 
Domestic Violence 

Hotline

Services:
Advocates who are Deaf
themselves provide domestic
violence support and crisis
intervention for Deaf and hard
of hearing individuals. 

call (855)812-1001 (VP)
text START to 88788

Involuntary Involvement?
They may call emergency
services if they believe a caller
is in immediate danger or if
there is a credible threat to
harm others. 

Contact:

Hours:

24/7

hotlinehotline
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Crisis Resources:

A Call for Change
Helpline

A Call for Change
Helpline

Services:
Confidential helpline for teens
& adults who want to stop
using abuse and control in their
intimate relationships. Also for
family, friends, and
professionals who want to help
them stop, and people who are
unsure about their behavior. call (877) 898-3411
Involuntary Involvement?

No clear policy on involuntary
involvement. If a crime is
disclosed, they will “follow 
legal duty to report
requirements.”

Contact:

Hours:
daily: 9am-9pm CST

warmlinewarmline
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Crisis Resources:

National Runaway 
Safeline

National Runaway 
Safeline

Services:
Services to help youth and
families in crisis, including crisis
intervention, information &
referrals, free trips home, and
filing abuse reports by request.

call (800) 786-2929
text 66008

Involuntary Involvement?
“NRS crisis team will clarify when
we are required to make an
abuse report. If you decide to file
a report, we can guide you
through the reporting process,
or file on your behalf.”

Contact:

Hours:
24/7

hotlinehotline
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Crisis Resources:

The Trevor ProjectThe Trevor Project

Services:
Crisis counselors are trained to
answer calls, chats, or texts from
LGBTQ+ young people who
reach out when they are
struggling with coming out,
identity, depression, and suicide.

call (866) 488-7386
text START to 678-678

Involuntary Involvement?
“In specific instances of abuse or
clear concern of an in-progress
or imminent suicide, Trevor
counselors may need to contact
a child welfare agency or
emergency service.”

Contact:

Hours:
24/7

hotlinehotline
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Crisis Resources:

LGBT 
National Hotline

LGBT 
National Hotline

Services:
Callers of any age can speak
about identity issues, coming
out, relationships, bullying,
workplace issues, safer sex
info, suicide, HIV/AIDS anxiety,
and more. 

call (888) 843-4564 Involuntary Involvement?
“We don’t call other suicide
hotlines, 911, or rescue services
on your behalf. The exception is
if you make a credible threat to
(harm) someone else.”

Contact:

Hours:
Mon-Fri: 3pm-11pm CST

Sat: 11am-4pm CST

warmline 
& hotline
warmline 
& hotline
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Crisis Resources:

Institute on Aging
Friendship Line

Institute on Aging
Friendship Line

Services:
Phone services include crisis
intervention, suicide and grief
counseling, elder-abuse
prevention, & daily outreach
calls regarding an individual’s
well-being. For disabled adults
and adults over 60. call (888) 670-1360
Involuntary Involvement?

IOA has no formal statement. In
which case, assume risk of
police/EMS involvement in
imminent situations. 

Contact:

Hours:
24/7

 hotline &
warmline
 hotline &
warmline
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Crisis Resources:

National Drug
Helpline

National Drug
Helpline

Services:
Confidential support for people
facing drug or alcohol addiction.
Provides information, guidance,
and referrals to local treatment
and support services. Also
supports families of those
struggling with addiction.

call (844) 289-0879
Involuntary Involvement?

Police/EMS involvement may
occur in cases of severe
medical emergencies like
overdose.

Contact:

Hours:
24/7

hotlinehotline
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Crisis Resources:

Psychedelic
Support Line
Psychedelic
Support Line

Services:
Non-clinical, emotional support
to people in the midst of
psychedelic experiences, those
exploring the meaning of past
psychedelic experiences, and
those supporting others who
have psychedelic experiences.call or text

(623) 473-7433
62-FIRESIDE

Involuntary Involvement?
Refers those with medical
emergencies and in danger to
911. Calls about suicide
transitioned to 988 & other
hotlines.

Contact:

Hours:
Everyday 1pm-1am CST

warmlinewarmline
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